
ROCK LAKE UNITED CHURCH CAMP REPORT TO SPRING PRESBYTERY 2017

It seems that every five to ten years, our board is presented with a challenging situation.
2016 was one of those years. Over the winter, the board has been dealing with a
complaint by one 2016 renter that illnesses of several campers at her camp were caused
by Rock Lake Camp sources. The board has never seen any medical evidence nor has
Interior Health contacted us concerning these illnesses nor did we receive reports of
illnesses at other camps before or after the complainant's camp.

In 2016, we had 82 families renting annual RV spaces from us on the campground side
of the property and 16 church groups/schools/youth organizations/family reunions each
with up to 60 attendees on the church camp side throughout the summer.

The board unanimously agreed that, other than the very serious water issue on which
immediate steps were taken in conjunction with lnterior Health, this was a ‘nuisance’
complaint since the individual concerned lacks credibility and has a ‘history’ at other
camps in the region. Nevertheless, Rock Lake caretakers failed to submit routine water

testing as required by our operating manual. We're not sure how the complainant
obtained this information, but, combined with coliform counts when the water was
tested in mid-August, the serious situation became even more so and the board was
placed in a tenuous situation.

When the complainant approached BC Conference, Doug Goodwin asked Kootenay
Presbytery/PVT to review the board's handling of the issue. The review disempowered
the board's decision-making processes and emboldened the complainant thus
lengthening the time for resolution of the issue. We realize that PVT was in a difficult

position but feel saddened that we felt we couldn't rely on presbytery support through
this process. At this point, many of the board members are feeling undermined and
forced to make decisions that weren't in the interest of Rock Lake United Church Camp.
When specific help was requested (advice on the release form), none was given. There
were two separate issues here: the lack of water tests and the interactions between the
complainant and Rock Lake Camp caretakers. The board feels that PVT concern should
have been limited to the lack of a well test. The personality conflict was a business issue.
Some board members felt that the Reviewer had already made a decision before talking
to them. The statement made that “the Board had not taken the water issue seriously"
was obviously a conclusion. When members tried to explain the rationale for the
board's original decision, the reviewer showed a lack of interest in opinions. We feel



that when volunteers serve on camp boards, they need to know that their presbytery
supports them and trusts local people to know the local situation.

On the March 28 advice of our insurance company, the board agreed to settle the
matter by refunding the complainant the total camp fee of $2550. On March 30, the
complainant signed a final release and a cheque will be delivered April 1.

Respectfully submitted,

Rock Lake United Church Camp Committee


